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[TPABUJIA
OKA3AHHS TTNTATHBIX OBPA3OBATEJIBHBIX VCIIYT

I. O0mue moaoxennsa

1. Hacrosmue IlpaBuna, paspaboTaHHBIE B COOTBETCTBMM ¢ 3akoHaMu Poccuiickoii
Oenepannn "O6 obpazopanuu” u "O zammure npar norpedurteneir” u PeaepanbHbiM 3akoHoM "O
BBICIIIEM M IIOCIEBY30BCKOM IpodecCHOHAIBHOM 00pa3oBaHMM', PEryJMpylOT OTHOIIEHHS,
BO3HHUKAIOIIME MEXIY NMOTPEOUTENIEM H HCIIOIHUTENEM IIPH OKa3aHHM IUIATHBIX 00pa30BaTelbHbIX
ycnyT B cdepe JOLIKOIBHOTO, 00IEero 1 npodeccroHanbHoro 00pa3oBaHusl.

2. IlonsTHs, Henonb3yeMsble B Hactosux IlpaBunax, 03Hayaror:

"moTpeOuTeny" - opraHuzanus WM TpPaXKIaHWH, HMEIOIIME HaMEpeHHe 3aKkaszaTh, J1H0O
3aKa3bIBAIOIINE 00pa3oBaTeNbHBIE YCIYrH A ce0sl MM HEeCOBEPIUEHHONETHHX TIpakaaH, 00
noJydaroiire o0pa3oBarellbHbIE YCIYTH JINYHO;

"ucnomuutens" — WII  By#ickux Jlenuc BuranseBuu, oKasblBalollee  IJIATHBIE
o0pa3oBaTesbHBIE YCJIYTH II0 peanu3allid OCHOBHEIX W JIONMOJHHTENBHBIX 00pa3soBaTENBHBIX
IIpOrpaMM B COOTBETCTBHH C THIIEH3UEH Ha BeJeHNHE 00pa3oBaTeNbHOM NeATeIEHOCTH.

3. TpeOoBanms K oOKazaHWIO OOpa30BAaTENBHBIX YCIYL, B TOM YHCIE K COACPKAHHIO
00pa3oBaTeIbHBIX NPOTPaMM, CIELHANBHBIX KypPCOB, ONPENENSIOTCSA IO COIVIAIIEHHIO CTOPOH H
MOTYT OBITH BBIIIE, YEM 3TO IPEAYCMOTPEHO TOCyAapCTBEHHBIMHU 00pa30BaTeIbHBIMHU CTAHIAPTAMH.

Wcnmonnurtent obs3an o0ecneunuTh OKa3zaHME IIATHBIX 00pa30oBaTeNLHBIX YCIYT B IOJHOM
ofBEMe B COOTBETCTBHH ¢ 06Pa30BaTeTEHBIMH TIPOTPaMMaMH ¥ YCIOBHAMH J0TOBOPA 00 OKA3aHHH
NJIaTHBIX 00pa30BaTENIbHBIX YCIYT (ajiee HMEHYeTCs - J0TOBOP).

II. Hndopmaunsa o NIaTHLIX 00pPa30BaTEJILHBIX YCIYrax, NOpsA0K 3aK/INYeHH I0T0OBOPOB

4, Wcnomuutens o0s3aH [0 3aKIHOYEHHS] JIOTOBOpA MPEIOCTaBHTh MOTPeOHTENIHO
OOCTOBEpHYIO HMH(OpManuio o0 HCHOJHHUTENE M OKa3blBaeMbIX 0O0pPa30BaTe/ILHBIX YyCHyrax,
00eCIIeYrBAaIONIYIO BO3MOKHOCTE UX MPABHIIBHOTO BBIOODA.

5. Ucnonuutens o0sizaH JIoBECTH J10 HOTpedutelis (B TOM YHCIE IMYTEM pa3sMEIIeHHS B
yrodHoM 171 0003peHus MecTe) HH(OPMALIUIO, COAEPIKALIYIO CIEAYIOIINE CBEACHHS:

a) HaMMEHOBaHWE M MECTO HAXOXKIOCHHS (aZpec) HCHOMHUTENIS, CBEACHHI O HAIHYHH
JMIICH3MH HA TPABO BeJleHWs 00pa3oBaTelNbHOH NesiTeIbHOCTH C YKa3aHHEM PETHCTPallHOHHOIO
HOMEpA U CpOKa AeHCTBUS, a TAK)Ke HAUMEHOBaHMs, ajipeca U TenedoHa oprana, UX BBLIABIIETO;

0) YypoBeHb W HANpaBIeHHOCTb pEaTU3yeMBIX OCHOBHBEIX U  [JONOIHHTEIBHBIX
00pa3oBarebHBIX IPOrpaMm, GOpPMEI H CPOKH UX OCBOEHHS;

B) IlepeueHb 00Pa30BaTeIbHBIX YCIIYT, CTOUMOCTh KOTOPBIX BKIIIOUCHA B OCHOBHYIO ILTIATY IIO
IOTOBOpPY, M IIEPEYEHb JOTIOJIHHTEIBHBIX OOPa30BATENBHBIX YCIYI, OKa3blBAEMBIX C COIVIACHH
IOTpPeOUTENs, MOPSIIOK UX MPEIOCTABICHHNS;

I') CTOHMOCTE 00pa30BaTENBHEIX YCIIYT, OKa3bIBAEMBIX 3a OCHOBHYIO IIaTy IO IOrOBODY, a
TAKKe CTOMMOCTH 00pa30BaTeNbHBIX YCIIYT, OKa3bIBAEMBIX 3a JOMOTHHUTEIBHYIO IIATYy, H MOPSI0K
WX OILJIATHI;

I) TOPSLIOK ITpHEMa M TpeOOBaHMS K IMOCTYNAIOIIHM;

e) bopma IOKyMEeHTa, BbIIaBaeMOI0 10 OKOHYaHUH 00y4YeHHA.

6. Hcmonuutens 00si3aH  TaKKe IMPEJOCTABHTL JUIS O3HAKOMJIEHHS [0 TpeOOBaHUIO
TIOTpeOUTEIA:

a) ycTaB

0) MHIIEH3UI0 Ha OCYIIECTBIEHHE 00pa30BAaTENILHONH AEATE/IBHOCTH M IPYIHE JOKYMEHTEL,
PerTaMEHTHUPYIOIHE OPTraHKU3alMI0 00pa30BaTe/IbHOTO MPOLECCa;




B) anpec U TenedoH yupeauTens (yUpeauTenel) yapekaeHus;

r) oOpasmpl JOrOBOPOB, B TOM uYmclie 00 OKa3aHHM IUIATHEIX IOMOJHHTEIBHBIX
00pa3oBaTeNnbHLIX YCIYT,

A) OCHOBHBIE W  [ONOJHHTENBHBIE  OOpA30BaTeNbHBIE  IPOTPAMMEI,  CTOHMOCTB
00pa3oBaTebHBIX YCIYT II0 KOTOPIM BKJIKOYAETCS B OCHOBHYIO IIIATY 10 J0TOBODPY:

€) 0NOJHUTEIbHEIE 00Pa30BaTeIbHbIE IPOTrPAMMEI, CTIEHHATbHBIE KYPCHI, IHKIB! HCIHILIHH
¥ ApyrHe JONOTHHTENbHBIE 00pasoBaTebHEIE YCIYTH, OKA3bIBAEMBIE 32 IINIATY TOJBKO C CODNACHS
LOTpeduTE NS,

K) TIepeyYeHb KaTeropuil motpebuTenci, MMEIOUIMX NpaBO Ha MOJYYeHHE JBLOT, a TaKKe
IEPEYCHb JIBIOT, IPEAOCTABIIAEMBIX IIPH OKa3aHHWH IIJIATHBIX 00pa3oBaTeNbHBIX, B TOM UHCIE
IJIATHBIX JOONHUTENBHBIX 00pa30BaTeNIbHEIX, YCIIYT, B COOTBETCTBHY C (eIepaIbHBIMH 3aKOHAMH
Y UHBEIMH HOPMATHBHBIMH IIPABOBLIMH AKTAMH.

Vcnonnutens 06s3aH coobmark NMOTPeSHTENIO 10 €ro mpockde ApYrHe OTHOCSINHECS K
JIOTOBOPY M COOTBETCTBYIOIIEH 00pa30BaTe/IbHOI YCIIyre CBE/IeHH .

7. MaopManus JomKHA JTOBOAUTHCS 10 MOTPeOUTENS HA PYCCKOM.

8. Ucrnomuurene o6s3aH coOMiONaTh yTBEPKOEHHEIE WM y4eOHBIH IUTaH, TOXOBOM
KJICHIAPHEIA yUeOHBIH rpaduK U pacIicanue 3aHATHI.

PexuM 3auaTHi (paboTHI) YCTaHABIMBACTCA HCIIOIHUTEIEM.

9. Hcnommurens o0sA3aH 3aKMIOYATE HOTOBOP NPHU HATHYMH BO3MOKHOCTH OKA3aTh
3aIparBaeMyro NoTpeduTeneM 00pazoBaTENIBHYI) YCIYTY.

Hcnonxurenls He BIpaBe OKA3bIBaTh IPEINOUTEHHE OIHOMY MOTPEOHTENIO Mepe] IPYrUM B
OTHOLICHHH 3aKJIIOYECHHSA MOOTOBOPA, KPOME CIydaeB, MPEAYCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMATHBHBIMHU IPABOBLEIMH aKTaMH.

10. [loroBop 3akmrodaeTcs B IHCBMEHHOM (OpMe M JIOIKEH COAEpIKATh CIEIYIONIHE
CBEICHHS:

a) HanMEHOBAHHE IOCYIaPCTBEHHOTO MM MyHHLMIAIBHOTO 00pa30BaTeNbHOr0 YUPeKISHHS,
HETOCYNapCTBEHHOH 00pa30BaTeNbHOH OpraHM3alliH, HAyYHOH OpraHH3alliy - KCIIONHHUTENS W
MECTO ero HaXOXICHHA (FOpHIHYECKHH azpec) muOO ¢aMuiIus, HMs, OTYECTBO, CBEACHHA O
TOCYNapCTBEHHON PETHCTPAllMd B KAUeCTBE MHIMBHAYAIBHOTO MPEANPHHUMATENS IPaKJIaHHHA,
3aHUMAIOIIETOC HHIMBHYAJIBLHOM TPYIOBOM [1€/1arOrHUeCKOi JeATENIbHOCTRIO,
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0) pamuus, UM, oT4ecTBO, TenedOH U anpec moTpebuTes;

B) CPOKH OKa3aHHs 00pa30BaTENbHbIX YCIYT;

T) YPOBEHE H HAIPABIEHHOCTH OCHOBHBIX M JOTONHHUTENBHBIX 00PA30BaTeIBHEIX TPOTPaMM,
TnepeveHb (BHIBI) 00pa30BaTENBHBIX YCIYT, HX CTONMOCTD H MOPSIOK OILIATHL;

M) Jpyrue HeoOXOMUMEIE CBEJCHHS, CB3aHHBIE CO  CIEMM(pHKOH  OKA3LIBAEMBIX
00pa3zoBaTENBHBIX YCIYT,

€) MOIDKHOCTb, (haMMIIMS, MMs, OTYECTBO JIHI@, [TOANKCHIBAIOLIETO IOTOBOP OT HMEHH
HCIIOJIHUTENA, €r0 MOIIHCh, 8 TAKXKE [TOJITHCEH MOTPEOHTENIS,

11. [loroBop cocTapnseTcs B [OBYX OK3EMIUIApAX, OOMH M3 KOTOPBIX HAXOOHTCS ¥
HCIIONIHUTEIS, APYTOil - y mOoTpeOuTes.

12. TloTpebuTeNns 0643aH OIUIATHTE OKA3bIBAEMBIE OOPA30BATEINLHBIE YCIYTH B TIOPSIKE W B
CPOKH, yKa3aHHBIE B H0orosope. [ToTpeOUTeNIO B COOTBETCTBHH ¢ 3aKOHOIATEILCTBOM Poccuiickoi
Genepanun I0KEH OBITh BBLIAH JOKYMEHT, TOATBEPIKAAIOLINI OMIIATY 06pa3oBaTebHBIX YCIIYT.

13. CrouMoCTh OKa3bIBAGMBIX 00pa30BATENbHBIX YCIYT B JOTOBOpE ONpefeNsercs IO
COINAIIEHHI) MEXIY UCIIOTHHUTENIEM U IOTpeCHTeIeM.,

14. Ha oxasanue 0Opa30BaTEeNBHBIX YCIYT, NPEeAyCMOTPEHHBIX IOTOBOPOM, MOXET OBITH
coctarnena cMera. CocTaBleHHe Takod CMETBI 110 TPeOOBAHUIO NOTPEOHTENS MM HCIIOIHUTEIL
obsa3arenpHO. B 9TOM ciyyae cMeTa CTaHOBUTCH YACTHIO JOrOBOPA.

III. OTBeTCTBEHHOCTh HCIOIHUTEA U NOTPedHTEs
15. Mcnonnutens oka3piBaeT 06pa3oBaTeIbHbIC YCIYTH B IIOPSAAKE H B CPOKH, ONpEae/IeHHbIe
JOTOBOPOM H YCTABOM YYPEXKICHHUS.
16. 3a weucnonnenme MO0 HeHa/IeXKallee HCIOMHEHHE OOS3aTENbCTB 110 JIOTOBOPY




HCIIONHHTENE M INOTPEOHTENs HECYT OTBETCTBEHHOCTD, IIPEAYCMOTPEHHYIO IOrOBOPOM H
3aKoHoparensctBoM Poccuiickoit ®enepanun.

17. Tlpu oOHapyXeHMH HEIOCTATKOB OKA3AMHLIX 00pa3oBaTeNbHBIX YCIYT, B TOM HHCIE
OKa3aHH HMX HE B IONHOM 0OBeMe, NMPEXYCMOTPEHHOM OOPa3oBATENBHEIMH IPOrPAMMAMH H
y4eOHBIMH ITAHAMH, IOTPEOGUTE/TH BIIPABE 11O CBOEMY BBIOOPY NOTPebOBaTE:

a) 0e3BO3ME3THOTO  OKazaHMs 0OPa3OBaTEbHBIX YCIYI, B TOM WYHCIE OKa3aHUg
00pa30BaTeNbHBIX YCIYT B IOJHOM O0bEME B COOTBETCTBHHU C 00pa3oBaTEeNbHBIMU TPOTPAMMAMH,
Y4€OHBIMHE IIIAHAMH U IOTOBOPOM;

0) COOTBETCTBYIONIETO YMEHBINEHHS CTOMMOCTH 0KA3aHHEIX 00pa3oBaTeIbHBIX YCIyT;

B) BO3MENICHHS IOHECEHHBIX HM PAcXOJOB [0 YCTPaHEHHIO HEIOCTATKOB OKa3aHHBIX
00pa3oBaTeNbHBIX YCIYT CBOMMH CHJIAMH HITH TPETHHMHU JIMIAMA.

18. TloTpeOuTens BOpaBe OTKA3aThCS OT HCHIONHEHHS OOTOBOpa M MOTpeOOBaTh IMOJIHOIO
BOSMEIEHUA YOBITKOB, €CIM B YCTAHOBICHHEIH JOroBOPOM CPOK HEJOCTATKH OKa3aHHBIX
00pa30BaTeNbHBIX YCIyI HE YCTPAHEHB! HCIIOMHUTENIEM. [lorpeuTens Takixe BIpaBe pacTOPrHYTH
JI0rOBOP, €CITH MM OOHApY>KEHEI CYINECTBEHHLIE HEIOCTATKH OKA3AHHLIX 00pa3oBaTeNbHBIX YCIyT
HJII MHBIE CYIIECTBEHHBIC OTCTYIUIEHHUS OT YCIIOBHIT IOTOBOPA.

19. Eciu ucnomHUTENh CBOEBpeMEHHO He IPHUCTYIIMJI K OKa3aHHIO 00Pa30BaTeNIbHEIX YCIIyT
HIIH €CIIH BO BpEMs OKa3aHWS 00pa3’OBATENBHBIX YCIYr CTal0 OYEBHIHLIM, YTO OHO HE Oyzmer
OCYIIECTBICHO B CPOK, a TAaKkKe B Cllydae NPOCPOUKH OKa3aHHA OOpa3OBATENBHBIX YCIYT
NOTpeOUTENb BIPaBE TI0 CBOEMY BEIOOPY:

a) HA3HAYMTH NCIOJIHWTENIO HOBEI CPOK, B TeUYeHHe KOTOPOr0 MCIIOIHUTENL JOJIKEH
NIPHCTYNIUTE K OKa3aHUI0 00pa3oBaTeqbHBIX YCIYT U (MIM) 3aKOHUHTL OKa3aHHe 00pa3oBaTeILHEIX
YCIYT;

06) MOpYyYMTB OKa3aTh OOpasoBaTENbHBIE YCIYIH TPETBHUM JIMIaM 32 PasyMHYIO ILEHY H
IOTPeBOBATE OT HCHOJIHUTENS BO3MELICHHS TTOHECEHHBIX PacxooB;

B) IOTPeOOBATE YMEHBIIEHHS CTOMMOCTH 00pa3oBaTeNbHBIX YCIYT;

T') PACTOPTHYTH ZOTOBOP.

20. TlorpebuTens Bpase MOTPeGOBATH MOTHOTO BO3MEIIEHHS YOBITKOB, IPUYHHEHHEIX €MY B
CBASH C HAapyIICHHEM CPOKOB Havdala H (MIJIH) OKOHYAHHS OKa3aHHs 00pa3oBATENBbHBIX YCIYL, a
TaKKe B CBA3K C HEOCTATKAMHU OKa3aHHBIX 00Pa30BATENBHBIX YCITYT,

21. KonTpons 3a coGmoneHHeM HACTOSIIHX [IpaBun ocymiecTBIAIOT (enepanbupii opram
HCIIONHATENPHOH  BIIACTH, BBINOJHSIOMME (YHKUMM 1O KOHTPONIO H Hagsopy B oOxactu
00pa3oBaHMs M HAYKH, W APYTHE OPTaHbI H OPraHU3alliH, Ha KOTOPBIE B COOTBETCTBUH ¢ 3aKOHAMH H
HHBIMH HOPMATHBHEIMH IPABOBBIMH akTaMH Poccuiickolt ®enepalnu BO3NOKEHL! KOHTPOIBHDIE
byHKIIH.
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